1. Clause
[bookmark: _Toc348624420]Introductory text (if any)
1.1. Sub-clause
1.1.1  Sub-clause
Introductory text (if any)
rental car
	Definition:
	A rental car is a car available for rental.

	Note:
	EU-Rent also has cars for its own use, that are not rental cars.


[bookmark: _Toc348624425]customer picks up rental car
	Definition:
	The customer identifies him/herself with a piece of identification and accepts responsibility for the rental car.

	Necessity:
	Customers must pick up  their rental car before 09:00.
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